
Sent to: Students and Parents

Know your student ID.

If you already have a device that works, continue to use that device.  

No need to request another device at this time.

APS Service Desk Now Open 7 am – 7 pm 

GRADE 
LEVEL

DEVICE 
TYPE MODEL

Pre-K, K, 

1st & 2nd

grades Tablet Apple iPad, Case, Charger & Hotspot (if requested)

3rd – 5th

Grade Chromebook
School provided Chromebook, charger & Hotspot (if 

requested)

6th – 8th

Grade Winbook
Lenovo 300e, case, charger & Hotspot (if 

requested)

9th – 12th

Grade Chromebook
Lenovo 500e, case, charger & Hotspot (if 

requested)

Log in to the computer before leaving your school.  All 

Winbooks must log in.

If you have a device that needs repair, please complete the Technology 

Survey and bring it to your school on distribution day.  

For technical assistance with your device  

Please Call 404.802.1000

iPad connectivity issues?  Tap Settings>General> Reset>Reset All 

Network Settings

https://nam03.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftinyaps.com%2F%3Ftechsurvey&data=02%7C01%7Ccgrollins%40atlanta.k12.ga.us%7C8978ae15533544f6521308d833fb66f6%7C0d95ef40a0dd431890985e10f876f635%7C1%7C0%7C637316502169037966&sdata=NiNp5uq6j0s0mi60FZo5dUPs0103YYY%2BlXweO02hDz8%3D&reserved=0

